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StagePass

Step into the Story

Bringing local theatre closer than ever! Find
events, auditions and tickets!

THEATRE EVENT APP
DESIGN PROCESS
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AUDIENCE

The target audience for StagePass includes theatre enthusiasts
aged 18 to 35 who are passionate about the performing arts. This
demographic encompasses students, working professionals, and
community members with a moderate to high interest in
discovering and participating in local theatre events. They value
convenience and organization, seeking an accessible platform to
explore productions, auditions, workshops, and other theatrical

opportunities within their area.

The first step in truly understanding this app was to create three user personas. These personas
were designed to represent the demographics, needs, and goals of the target audience, providing
valuable insight into how the app can best serve its users.

ABOUT PROJECT

Persona 1

AUDIENCE USERFLOW WIREFRAME

Demographic

Age:
Location:
Education:

Job:

19

Allentown, Pennsylvania
Northampton Community College
Student / Actor

Family: Single

ABOUT PROJECT

Goals

Find local auditions and performance
opportunities.

Stay informed about theatre events and
peer performances.

Build connections and network within
the local theatre community.

AUDIENCE USER FLOW WIREFRAME

DESIGN SYSTEM PROTOTYPE USER TESTING

Interests

Acting and performance,
Auditioning for roles, Theatre
networking, Musical theatre,
Attending peer performances

Frustrations

e Struggling to find reliable audition
listings and updates.

¢ Having to rely on word-of-mouth or
social media for show
announcements.

® Inconsistent updates on events from
local theatre companies.
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RESULTS

RESULTS
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Persona 2

De
Age

Location:
Education:

mographic

8 29

Bethlehem, Pennsylvania
Penn State

Job: Marketing Manager

Fam

ABOUT PROJECT AUDIENCE

ily: Partner

Goals

e Discover new and interesting theatre
productions in her area.

e Simplify the process of buying tickets
and coordinating with friends.

e Support local artists.

USERFLOW WIREFRAME

Demographic
Age: 40

Location:
Education:

Job:

Family:

ABOUT PROJECT

Cedar Crest, Pennsylvania
Kutztown

Elementary School Teacher
Single, Two Kids

Goals

* Find family-friendly theatre events and
performances.

e Purchase tickets for shows that are
suitable for children.

* Access information about event timings
and venue details.

AUDIENCE USER FLOW WIREFRAME

Interests

Discovering new shows, Socializing
with friends at events, Supporting
local artists, Cultural experiences,
Weekend outings

Frustrations

e Juggling multiple ticketing platforms
to find the best seats and prices.

e Missing out on shows because of poor
event discovery tools.

e The hassle of coordinating with
friends across different sites to
attend shows.
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Interests

Community events, Family-friendly
entertainment, Supporting local
arts, Educational theatre, Outings
with friends

Frustrations

Constantly checking different
websites for theatre events.
Complicated ticket purchasing
processes.

Missing out on shows because event
information isn't centralized.
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RESULTS
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Jake, the student, community theatre actor, was my main persona. The goal was to
create an app that caters to individuals like him, seeking the quickest way to connect
with auditions and shows near him. However, the design of the app was heavily
influenced by Sarah Lee, my 40-year-old persona.

For Sarah, the app needed to be simple, intuitive, and easy to navigate. With the
abundance of apps and websites available, it was crucial to create a one-stop shop
tailored to older users who value convenience and clarity. Balancing these two
personas ensured that StagePass is accessible for both tech-savvy young actors and
older users looking for a seamless experience.
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The next step was to map out the User Flow, outlining the journey

a user takes from opening the app such as; selecting seats and
purchasing tickets for a show, finding an audition and signing up.
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USER TESTING RESULTS
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Typography & Colors BEDORO 0O (WS Y

Choosing the right fonts and colors not only reinforces the brand's identity
but also helps users connect with the app on a deeper level, enhancing their
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Step Into the Story

01 STEP 02 STEP 03 STEP 04 STEP 05 STEP

When users launch the app, On the main page, users are When a user clicks on an When you click on 'Check Once you select your seat,

they are greeted by an greeted with featured event, they are takento a Availability,' you are directed to you can add the ticket to

animated opening screen. theatre events and can page with detailed the seating chart for the event, your cart and proceed to
discover more as they scroll. information about the event. where you can select your time make your purchase.

sy

and choose your seats.
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Testers:

« 5Users(Ages: 22 - 60)

« 60% Mobile 40% Web

« Theatre enthusiasts with
experience in user design

First Impression:

- Easy to use, user-friendly,
and informative

« Simple design that aligns
with a theatrical theme

Feedback and Suggestions:

Praised for minimalism and organization

Suggested improvements: Add vibrant colors (e.g., royal
purple or ocean blue), improve font legibility

Most users found the app intuitive

Calendar view for upcoming events

Seat view to visualize selected seats in the theatre
Section with information about theatres

Android bugs (checkout and liking features)

Improvements and Conclusion

« Enhance visual appeal with more colors and larger
fonts
« Address technical issues (Android bugs, seating chart)

With these enhancements, StagePass can evolve into a vital tool for
theatre lovers, offering a seamless and engaging user experience.
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